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AUTOMATIC ANNOUNCEMENTS AT THE GATE SAVE TIME FOR AIRLINE
STAFF AND ARE MORE EASILY UNDERSTOOD BY PASSENGERS

AviaVox, a Dutch manufacturer of
8 automatic intelligent announce-

ment systems for airports, has
expanded its activities to support the board-
ing procedures of airlines at the gate.
AviaVox systems are based on a phoneme
technology that make computers speak as
if they were human beings. With the intro-
duction of this new software application,
airline staff can concentrate on boarding
procedures and the communication and
interaction with passengers.

There is a growing demand for use of
artificial intelligence in the restricted area
of the gate, especially one that meets the
needs of each airline and the infrastruc-
tural differences from individual airports.
AviaVox has found a software solution that
is certified by the larger system integrators
such as SITA, ARINC and Ultra Electronics.
The application can be implemented on an
existing CUTE/MUSE workstation, leaving
airports and airlines to invest in other
equipment at the gate. The development
for this software application and the certifi-
cation process took 2.5 years.

By talking to many airports, airlines and
passengers, AviaVox investigated the
requirements from all parties involved.
There were three major issues:

* Passengers often cannot understand live
announcements because of poor quality

* Airline staff do not have enough time to
concentrate on the announcements

* Airports are facing a conflict in announce-
ment quality and policies.
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Some airports have converted to a silent
airport policy because the aforementioned
issues could not be solved with traditional
technologies and existing automatic
announcement systems. However, by leav-
ing out audible information to passengers,
this policy works against the improvement
of the passenger flow. Experience has
shown that passengers need short, informa-
tive information that is relevant to their
flight. Presenting this information only on
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screens is not enough as between displays
the only information available is from audi-
ble announcements.

This also is the case at the gate, where
airlines use announcements to improve the
efficiency of the boarding process. It is
often underestimated how much work air-
line staff have at the gate and all this work
needs to be done quickly. By automating
the announcements, staff can pay more
attention to passengers.

Different airlines, such as KLM, have
given their input on the announcement
requirements for the boarding process.
Eventually, AviaVox developed a software
tool that was trialled at one of the busiest
gates at Amsterdam Airport Schiphol for
more than six months. The results were
astonishing as there was a clear difference
in the way passengers reacted to a live
announcement compared with the auto-
matic announcement. Normally, with live
announcements, all passengers stand up to
queue after the first announcement. With
the automated system, large groups stayed
seated as they listened to the instructions.

With a simple click of a button on the
CUTE computer, airline staff did not have
to waste time on announcements and could
continue doing other work. The passenger
flow at the gate was improved, and created
a less hectic, more professional impression.
This contributes to the quality a passenger
experiences from the airport and airline
and makes travelling more enjoyable.

The AviaVox software tool is known as
the Airline Gate Client and comes in two
different versions: one is the Default-book
and the other is the Specific-book. An air-
line that wants to use the default solution
has a wide choice of announcements and
within the selections many variables are
available. Hence, within certain bounda-
ries, every airline can tailor the editors
that are available at the CUTE worksta-
tion. An airline that wants to differentiate
from the standard announcement book can
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define its own,
which is made spe-

- ==l cifically for it by
AviaVozx,
The Airline Gate

Client connects
indirectly to an
airport’'s AODB/
FIDS and is fed by
the current flight
information at the
gate. If an airline
opens the applica-

" tion, the software
| St 1

The Airlir

connec

airport’s

5

N

> Gate Client
ts mtilrm tlyto a
AODB/FIDS

will automatically
detect what airline
is at what gate
and will even
adapt the editors on the screens automati-
cally depending on the aircraft type at the
gate. This is sometimes needed if the airline
has defined different boarding procedures
for a Boeing 777-200 or a McDonnell
Douglas MD-11.

After the application starts at the gate,
airline staff can manually begin the next
phase of the boarding procedure, as they
are the only ones who can judge the actual
situation at the gate. Once the first phase
of the boarding procedure is started, the
software will take the basic information
from the AODB/FIDS and will automati-
cally generate the selected announcements.
This then is done in the native language,
such as Dutch, English or Arabic,

The Airline Gate Client seems to be the
missing link in a professional announce-
ment environment at any airport terminal.
It supports not only the airport announce-
ment policies and airline boarding proce-
dures, but most importantly it meets the
expectations of passengers.

AviaVox is currently the only manufac-
turer in the world that can deliver this kind
of software, combined with a generic auto-
matic announcement system specialised for
airports and airlines.
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More than 150 million passengers
listen to AvialVVox announcements!
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Artificial Voice systems by AviaVox.
It’s more than crystal clear!

We integrate our speech system with your (existing) Flight
Information System, Gates and PA-System, so that you can make
announcements with high intelligibility in multiple native foreign lang
uages. Contact us for a demonstration.
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ARTIFICIAL VOICE SYSTEMS

STAR PARC » BOEING AVENUE 271 « 1119 PD SCHIPHOL-RIJK « THE NETHERLANDS
T +31 [0]20 - 750 67 60 » F +31 [0]20 - 354 02 58 » E INFO@AVIAVOX.COM

WWW.AVIAVOX . COM



